In today's hyper-competitive market, improving margins without affecting

Revenue
Assurance

the customer satisfaction levels is imperative for Communication Service
Providers (CSPs). And this makes revenue leakage and fraud protection an
essential area of focus for all Telcos. Amidst providing services to cash
collection, there are numerous avenues where revenue seepage can occur

Fraud
Management
Mediation

without the knowledge of the CSPs-particularly, where there is an
involvement of several convergent services and extended value-chain
partners.

We implemented a holistic approach that spans the business and
operational processes, systems and data and also that provides a dynamic

Identify and remedy revenue leakages
in your Business Support Systems
and process flows

solution to the incessant changes and enhancements in technology. This
led our R&D team to embark upon a journey that would create a product
which fulfils all these demands.

Revenue Assurance
V-Optimer ™ is an integrated Revenue Assurance product that can be used to proactively detect and prevent revenue
leakages that occur at various touch points in the collection systems. V-Optimer is an innovative product built on open source
technologies, which provides a single platform to uncover root cause leakages and provides real time data analysis. It is an
end-to-end revenue assurance system across entire enterprise Voice, Data, Carrier and Interconnect systems that enables to
assure integrity of revenue streams, identify revenue & cost leakage and strengthen operational control & governance.
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Fraud Management

V-FMS is an automated solution designed to collect network and customer data in order to support the creation of alerts
on suspected fraudulent activity across the network and to allow investigations and reporting to occur. Fraud Management
Systems has been designed taking into account all the current and potential scenarios of frauds that take place in the
telecom domain.




The Dashboard



Case Management

Communicates key information

Designed to support a logical

The system will handle both

like

user

case

existing and new types of data

Trending KPIs to authorized

creation to decision making and

feed. The statistical approach

users.

Primarily

follow-up

for alarm creation, combined

multiple

charting

Performance

KPIs

and

includes
types

and

publishing methods.

workflow,

actions

from

such

as

reporting, alerting other teams

with

or

alarming will detect the fraud in

deactivating

suspect

the

real

time

active

any shape or size .

accounts.


Efficiency

Advanced Reporting Toolset
Allows

technical

users

and





Database

Alarm Management

analysts to drill down to a

Stores

and

Allows viewing real-time alarms

greater

on

historical alarms and cases. It

that use live network data or

statistical reporting, Revenue at

will support queries designed to

event

risk reports, Overall Fraud & RA

extract

during

alarms that are based on trends

reports.

investigations and also allows

and patterns in larger sets of

for reports to be produced.

data.

level

of

detail

both

raw

data

data

records

and

profiling

Mark Johnson, Chairman of The Risk Management Group (www.trmg.biz) has been
able to review Vekomy’s product development stages over an extended period.
Speaking to Vekomy recently, Mark commented that,
“Vekomy have developed a very interesting set of capabilities. The solution is
attractive to users because of its modern interface, and it appears to be highly
flexible and customisable, offering great promise. I was particularly struck by the way in which new data sources
and formats are handled, this being one of the key bottlenecks that many solutions face in this space. Of equal
importance are the solution’s apparent convergent capabilities as it is more than just a revenue assurance tool.
Fraud detection is already a clear part of the product’s roadmap, but the analysis of financial transactions and IP
data, as well as other emerging sources, should not present a challenge to this toolset. Operators should
certainly take a look at this solution when selecting a new risk analytics product.”

Mediation

V-Optimer reduces the number of integration points that are required to efficiently
Features

manage usage data in any type of network. It provides the functions to enrich and
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